














English

Live video stream on smart phone
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1.Local record 2.Screenshots 3.Resolution
4.Speaker 5.Upside down 6.Alarm switch
7.Settings 8.Microphone 9.Pan & Tilt

Trouble shooting:

-If the IP camera can't be found in step4-4, please make sure you have done step 1-3 to insert
a pin to reset the IP camera and wait for 30 seconds.

-If you experience inconsistent signal,it could be due to 1)too many devices sharing the same
internet network.Or 2)the IP camera is too far from the router if using Wi-Fi connection.

-If you fail to setup the Wi-Fi network in step 4-7, please make sure your smart phone is not
connecting to a 5G Wi-Fi signal. You can resolve this issue by 1) reconnecting to a non-5G
Wi-Fi signal on your smart phone or 2) skip this step and setup the Wi-Fi by going through the
steps under “settings”>“Network Setting” on the app.

-For any other quality and setup issues,it is recommended you insert a pin (until you hear a
clash sound) to reset the IP camera.

For configuring and watching live videos on Windows PC, please download SricamPC
software and user manual at website: www.sricam.com/download

More FAQs:

1. How to restore the camera to factory settings

2. How can | add the camera to my 2nd phone

3. Camera ID, Camera Password, App Account ID and Password
4. How to setup Alarm Record

5. How to watch live streams with ONVIF clients

Please visit:
www.sricam.com/faqs
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FAQ1: MicroSD card record and playback setting

1) Insert the microSD card to the camera

2) MicroSD card format and record setting

Log in “Sricam” App and follow the steps:Settings -> Record Setting -> SD card Formatting-> Record Switch
(Note: If you use 64G or 128G SD card can't recording, you need to format the SD card to FAT32 format on
your PC. If the SD card recording is full it will automatically loop coverage, you do not need to manually delete

the video file.)
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3) Record Playback(on App)
Log in “Sricam” App and follow the steps: Settings >> Playback
Tap " Playback" for playback the record on MicroSD card,as pictures below (Note: each record is 30 minutes)
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FAQ2: How to Setup Motion Detection Alarm

Step1: Enable motion detection alarm
Step1-1: Tap “Settings” button >> “Settings” >> “Alarm setting” be the alarm setting window as pictures FAQ2-1 ,
FAQ2-2 and FAQ2-3.
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Step1-2: Enable “Motion Detection Alarm” and “Alarm Switch” as FAQ2-3

Modify Playback Sefings Delete

Receive Notifications d o}
Sender: Please input sender's mail address
Push Notifications Account >
‘ SMTP server: Select the email SMTP server... v
‘ Email Alerts Unbound >

port: Please input the port number ~

Password: Input password

Motion Detect Sensitivity(The most sensitive'0) ‘
2

- 3 + Encryption mode
4 Ooeneypt O sstenaypt O TLS encaypt
‘ Motion Detection Alarm a Recelver
| Buzzer Alarm o) Emal: Input the email ©
| Alarm switch a Emal: Input the email &
FAQ2-3 FAQ2-4

Step2: Choose motion detection alarm notification types
There are 3 types you can choose to get the alarm notification.
* Phone push alarm
Enable “Receive Notifications” then the camera will push notification to your smart phone when an alarm is activated. Push
notification account is default as the Sricam app login account. If don’t need this function, you can delete the push account.
* Buzzer alarm
Enable “Buzzer Alarm” then the camera’s buzzer works when an alarm is activated.
* Email Alerts
The alarm notification will send to your designated email address.
Tap " Email Alerts", and fill in the email information as below guide
1. Sender: Please input your email address (e.g., Lucy@gmail.com).
2. SMTP server: The server address for the Sender's email account.
3. Port: Please select 587 or 465 if the SMTP address is mtp.gmail.com, Smtp.mail.yahoo.com or smtp.live.com(Hotmail.com).
If not, please select 25.
4. Password: input password
5. Receiver: Enter up to three receiving email accounts (e.g., you may have both Lucy@gmail.com and Marcy@yahoo. com)
as picture FAQ2-4
If failed to setup Email Alert, please activate your Gmail or Yahoo Email account, Please check FAQS 8 in website :
www.sricam.com/fags 7



